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[1] ISO 4190-5, Lift (FElevator) installation — Part 5: Control devices, signals and
additional fittings

[2] ISO 7000, Graphical symbols for use on equipment — Registered symbols

[3] ISO 7001, Graphical symbols — Public information symbols

[4] ISO 7010, Graphical symbols — Safety colours and safety signs — Registered safety
signs

[5] ISO 7240-16, Fire detection and alarm systems — Part 16: Sound system control and
indicating equipment

[6] ISO 7240-19, Fire detection and alarm systems — Part 19: Design, installation,
commissioning and service of sound systems for emergency purposes

[7] ISO 7250-3, Basic human body measurements for technological design — Part 3:
Worldwide and regional design ruse in product standards anges for

[8] ISO 8100-30, Lifts for the transport of persons and goods — Part 30: Class I, II,
ITT and VI lifts installation

[9] ISO 9241-11, Ergonomics of human—system interaction — Part 11: Usability:
Definitions and concepts

[10] ISO 9241-20, Ergonomics of human—system interaction —Part 20: Accessibility
guidelines for information/communication technology (ICT) equipment and services

[11] ISO 9241-110, Ergonomics of human-system interaction — Part 110: Interaction
principles

[12] ISO 9241-112:2017, Ergonomics of human—system interaction — Part 112: Principles
for the presentation of information

[13] ISO 9241-171, Ergonomics of human-system interaction — Part 171: Guidance on

software accessibility

[14] ISO/IEC 13066-1, Information technology — Interoperability with assistive
technology (AT) —Part 1: Requirements and recommendations for interoperability
[15] ISO/IEC 13066-1, Information technology — Interoperability with assistive

technology (AT) —Part 1: Requirements and recommendations for interoperability

[16] ISO 19028, Accessible design — Information contents, figuration and display
methods of tactile guide maps

[17] ISO 9386-1: Power—operated lifting platforms for persons with impaired mobility
— Rules for safety, dimensions and functional operation — Part 1: Vertical lifting
platforms)

[18] ISO 9386-2: Power—operated lifting platforms for persons with impaired mobility
— Rules for safety, dimensions and functional operation — Part 2: Powered stairlifts for
seated, standing and wheelchair users moving in an inclined plane)

[19] ISO 21542: Building construction — Accessibility and usability of the built
environment

[20] guide dogs, hearing dogs and service dogs for persons with disabilities:

https://assistancedogsinternational. org/
35
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[21] United Nations Convention on the Rights of Persons with Disabilities, Article 2,
available at https://www.un. org/development/desa/disabilities/convention—on—the-rights—
of—persons—with—disabilities. html

[22] United Nations World Tourism Organization (UNWTO), UNWTO Tourism Definitions:
https://www. e-unwto. org/doi/pdf/10. 18111/9789284420858

[23] WCAG : https://www. w3. org/TR/WCAG20-TECHS/G18. html.

[24] Accessible PDF advice: https://www. w3. org/TR/WCAG-TECHS/pdf. html

[25] Accessible Libre Office advice:

https://wiki. documentfoundation. org/Accessibility/Creating

[26] Accessible MS Word advice: https://support. office. com/en—us/article/make—your—word
—documents—accessible—d9bf3683-87ac—47ea—b91a—78dcach3c66d

[27] Mobile Web Best Practices Guide: http://www. w3. org/TR/mobile—bp/

[28] Mobile Web Best Practices Guide: http://www. w3. org/TR/mwabp/

[29] Additional technical information on toilet rooms and sanitary rooms :
http://www. changing—places. org/

[30] ISO Online Browsing Platform (OBP) https://www. iso. org/obp/ui

[31] The universal design principles and guidelines in tourism communication design:

www. universaldesign. ie/exploreampdiscover/the7principles

[32] The Goals of Universal Design: http://universaldesig naustralia. net.au/8-goals—

of-universal-design/
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